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Sexual Harassment within the Aid Sector, and the Syrian Context: The
history, available services, and challenges in addressing it.
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Sexual Harassment — in the (Inter)
national Community

Claudia Zehl / Safeguarding Advisor — Johanniter International Assistance



Overview of presentation

What is Sexual Harassment?

Sexual Exploitation and Abuse (SEA) and Sexual
Harassment (SH) — Why this separation?

Sexual Harassment — International Statements of Law as a
starting point in drafting legislation that prohibits Sexual
Harassment.

Root causes of Sexual Harassment and its conseguences

Wrap-Up



Sexual Harassment — in the (Inter) national
Community

What is Sexual Harassment?

Sexual Harassment is a serious manifestation of sex discrimination and a violation
of human rights.

Sexual harassment can be perpetrated against both women and men. However,
the majority of cases of sexual harassment in the workplace are perpetrated by
men against women.

Sexual Harassment is not simply about the misbehaviour of a few misguided or
malicious individuals - it is widespread which is shown by prevalence and
persistence of SH

In European Union countries, between 40 and 50 per cent of women
experience unwanted sexual advances, physical contact or other forms of
sexual harassment at work.

In the United States, 83 per cent of girls aged 12 to 16 experienced some form
of sexual harassment in public schools.

Across Asia, studies in Japan, Malaysia, the Philippines and South Korea
showed that 30 to 40 per cent of women suffer workplace sexual harassment.

/| \

Lo

c

0
=\
4

o



Sexual Harassment — in the (Inter) national
Community

What is Sexual Harassment? Various Definitions
RSH
Sexual Harassment:

A continuum of unacceptable and unwelcome
behaviors and practices of a sexual nature that may
Include, but are not limited to, sexual suggestions or
demands, requests for sexual favors and sexual,
verbal or physical conduct or gestures, that are or
might reasonably be perceived as offensive or
humiliating.
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Sexual Harassment — in the (Inter) national
Community

What is Sexual Harassment? Various Definitions
ILO
Sexual Harassment:

“(1) (quid pro quo/ this for that) Any physical, verbal or non-
verbal conduct of a sexual nature and other conduct based on
sex affecting the dignity of women and men, which is
unwelcome, unreasonable, and offensive to the recipient; and a
person’s rejection of, or submission to, such conduct is used
explicitly or implicitly as a basis for a decision which affects that
person’s job; or

(2) (hostile work environment) Conduct that creates an
intimidating, hostile or humiliating working environment for the

recipient.”
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Sexual Harassment — in the (Inter) national
Community

What is Sexual Harassment? Various Definitions

Toolkit: Centre for Transnational Development and
Collaboration (CTDC) & Women'’s International League for
Peace and Freedom (WILPF)/Dr Nour Abu-Assab and Dr Nof
Nasser-Eddin

Sexual Harassment:

Any abusive and unwanted practice, action, or behavior of a
sexual nature to which a person or group of persons is
exposed directly or indirectly. This can include nonphysical
sexual and/or verbal behaviors that cannot be classified as
assault.




Sexual Harassment — in the (Inter) national
Community

Forms of Sexual Harassment in the workplace

(@) Physical forms of sexual harassment such as any unwanted contact, ranging from
intentionally touching, caressing, pinching, hugging or kissing to sexual assault or rape.

(b) Verbal forms of sexual harassment include socially and culturally inappropriate and
unwelcome comments with sexual overtones such as sexually suggestive jokes or
comments about a person’s dress or body, made in their presence or directed toward
them. They also include persistent proposals and unwelcome requests or persistent
personal invitations to go out.

(c) Non-verbal forms of sexual harassment include unwelcome gestures, suggestive body
language, indecent exposure, lascivious looks, repeated winks, and gestures with fingers. It
also includes the unwelcome display of pornographlc materlals sexually explicit pictures
and objects, screen savers or posters as well as sexually epr|C|t e-mails, notes or SMS
messages (online)

 a—p=

Oz5
\
/

Lom

S
U
Ukaid



Sexual Harassment — in the (Inter) national
Community

Sexual Exploitation and Abuse (SEA) and Sexual Harassment
(SH) — Why this separation?

Sexual Exploitation (SE) Sexual Abuse (SA) Sexual Harassment (SH)

Us + Beneficiary Us + Beneficiary Us + Us
» Abuse of vulnerability, « Physical intrusion * Unwelcome advance or conduct
™~ differential power, or trust of a sexual nature of a sexual nature
B2 . Victim's sexual activity » Use of force or coercion * Creates an intimidating
= generates benefits environment or becomes a

condition of employment

e - Offering money, gifts, + Unwanted kissing, touching, » Touching, kissing or speaking

@ or a job in exchange for sex grabbing, or rubbing inappropriately to a colleague

=4 * Withholding due services « Threats of an unwanted sexual act at work

£ or blackmailing for sex * Raping or attempted rape + Attempted or actual sexual assault
ﬁ » Hiring prostitutes » Any sexual activity with a child + Raping or attempted rape

18 + Threats of sexual exploitation
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Sexual Harassment — in the (Inter) national
Community

Sexual Exploitation and Abuse (SEA) and Sexual Harassment (SH) —
IASC Championship (2018) towards a more holistic approach

« The |ASC Championship Strategy promotes a vision where “people
caught up in crises feel safe and respected and can access the
protection and assistance they need without fear of exploitation, abuse or
harassment by any aid worker, and in which aid workers themselves feel
supported, respected, and empowered to deliver such assistance in
working environments free from sexual harassment.”

 The 2019-20201 IASC Champion, the High Commissioner for Refugees
Filippo Grandi, included in his priorities an acknowledgement of the
importance of workplace culture and an emphasis on curbing the power
imbalances that give rise to sexual misconduct.

Moving towards an holistic approach to all forms of sexual misconduct,
recognizing that both SEA and sexual harassment have similar root causes.
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Sexual Harassment — in the (Inter) national
Community

Sexual Harassment — International Statements of Law as a starting point
in drafting legislation that prohibits Sexual Harassment.

CEDAW (Convention of the Elimination of all Forms of Discrimination
Against Women) 1979

« (General Recommendation 1992 (GR) 19, Article 11, §17 —
Equality in employment can be seriously impaired when women
are subjected to gender —specific violence, such as sexual
harassment at the workplace.

« GR 19, Article 11 § 18 defines sexual harassment
ILO (International Labour Organisation)

 The Violence and Harassment Convention (No. 190) and its
accompanying Recommendation (No.206) from 2019
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Sexual Harassment — in the (Inter) national
Community

EU The Charter of Fundamental Rights of the European Union

« Directive 2006/ 54: Harassment and sexual harassment are contrary to the
principle of equal treatment between men and women and constitute
discrimination on grounds of sex for the purposes of this Directive. These forms of
discrimination occur not only in the workplace, but also in the context of access to
employment, vocational training and promotion. They should therefore be
prohilb_ited and should be subject to effective, proportionate and dissuasive
penalties.

Istanbul Convention (2011)

« Article 40 states that “Parties shall take the necessary legislative or other
measures to ensure that any form of unwanted verbal, non-verbal or physical
conduct of a sexual nature with the purpose or effect of violating the dignity of a
person, in particular when creating an intimidating, hostile, degrading, humiliating
or offensive environment, is subject to criminal or other legal sanction.”

ETC...
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Sexual Harassment — in the (Inter) national
Community

Root causes of Sexual Harassment and its consequences

» Understanding sexual harassment as a matter of sex and gender inequalities of
power that intersect with other dimensions of inequalities including race and
ethnicity, age, disability and sexual orientation, etc. (intersectionality)

« Sexual harassment is systematic and structural: it is linked to broader social,
economic and political distributions of power that vest authority, decision making
and belief in men

« Sexual Harassment is often less about sexual interest and more about reinforcing
existing power relations. Traditional gender roles and stereotypes of how women
and men should act are replicated in the world of work.

« E.g. When women are seen as breaking these roles- by working outside the home
or entering a traditional male-dominated occupation- sexual harassment may be
used a form of punishment or deterrent.
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Sexual Harassment — in the (Inter) national
Community

Consequences of Sexual Harassment

VICTIMS EMPLOYERS

Decreased enterprise
productivity, due to:
* impaired judgment
* compromised team-
work
* de-motivation
* absenteeism

No applicants will fill
vacancies at workplace
where they fear sexual
harassment;

Progress and innovation
within the enterprise are
hindered when the envi-
ronment is deficient in
trust and team spirit:
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Sexual Harassment — in the (Inter) national
Community

Consequences of Sexual Harassment

Sexual harassment results in large monetary costs for governments and employers,
particularly in terms of medical care and counselling, lost productivity, case settlement
and judicial monetary awards.

For employers, sexual harassment can also lead to significant reputation costs. It also
creates significant health, economic and career costs for victims.

Sexual harassment may exacerbate already existing gender gaps in the world of work,
including the pay gap and the gap in labor force participation of women, and to the
segregation of women into sectors and occupations with lower remuneration or that
have limited career prospects. This contributes to the unequal status of women in the
world of work and in societies around the world.

Sexual harassment may be more present in highly feminized sectors where the
majority of the production workforce is female but line supervisors and managers are
men. In this context, the fear — or the reality — of being sexually harassed may keep
women from entering certain sectors that are often higher paid, therefore contributing
to the gender pay gap.
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Key Messages on Sexual Harassment

SH can take many forms, from inappropriate SH may occur inside or outside
jokes to rape and attempted rape. SH the workplace and work hours, and may
constitutes an act of misconduct and every be perpetrated by or target any
organization should take action to prevent SH. colleague, of any status and of any gender.
PREVENTION FIRST 0 o SH CAN HAPPEN ANYWHERE

Employees should treat all KEY All organizations need policies and
colleagues with courtesy and respect, processes to ensure that victims
be aware of how their own behaviour

rted and trat
may be perceived, and take action 0 M E S S AG E S e :;:es::g::eqeue:ges[.)eme rators

where appropriate. NO IMPUNITY

RESPECTFUL WORKPLACES RELATING TO SEXUAL
HARASSMENT (SH)

In accordance with a victim-centred :
S The victim has the right to support and
approach, the victim’s rights, needs and e o assistance that is provided in a timely,

pieferences shouldibe centrallly any sensitive, confidential and impartial manner.

process and in support services.
VICTIMS FIRST SUPPORT AND ASSIST VICTIMS

Be careful with further victimising cesource  SNIZ
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Key Messages on Sexual Harassment

» Sexual harassment is still widely tolerated in the world of work, and
deeper societal change is needed. To address sexual harassment as
a form of gender-based violence it is necessary to tackle its
underlying causes and risk factors. These include gender
stereotypes, multiple and intersecting forms of discrimination, and
unequal gender-based power relations.

» There is a connection between sexual harassment and SEA, the
abuse of power, workplace culture, and organizational and
humanitarian system structures.

» OStructural sensitivity is needed and alignment of PSEAH
commitments with localization commitments to promote co-
leadership with local non-governmental organizations of country-
level PSEAH mechanisms.
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Please Feel Free to Contact Us

Laith Sayed Ahmad, Email: laith@rshub.org.uk
Claudia Zehl, Email: claudia.zehl@johanniter.de / claudia.zehl@yahoo.de
Kinda Al Horani; k.alhourani@sema-sy.org

Useful resources

) (miall i ogaill g cpaial) @iy g JBaiedd 4 il GLYISEAH) | Safequarding

Resource and Support Hub (safequardingsupporthub.orq)
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Safequarding Resource and Support Hub

(safequardingsupporthub.orqg)

Experiences of sexual harassment and violence towards staff in the
international development and humanitarian aid sector | Safequarding

Resource and Support Hub (safequardingsupporthub.orq)
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